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Capilano College gets TV spot in Hanoi 
Can you imagine earning only $5 to $10 
a month as a university instructor? That's 
the going rate in Vietnam, where per capita 
income is less than $200 a year. 
Incomes could rise if the country better 
educates its people and restructures its 
economy, says Rob Turner, Dean of Student 
and Instructional Services, and Frieda 
Wiebe, Head Librarian. 
They learned a lot about Vietnam when 
they visited the country this summer, and 
the Vietnamese post-secondary system 
learned a lot from Rob and Frieda. 
In mid-August Frieda and Rob arrived 
at the National Economics University in 
Hanoi, where they conducted a three-day 
seminar for Vietnam's Ministry of Educa-
tion. They went under the 
partial sponsorship of the 
B.C. Centre for International 
Education, chaired by Jon 
Jessiman, Associate Dean of 
Student and Instructional 
Services. 
Rob and Frieda's lectures 
gave Vietnamese educators a 
comprehensive view of the 
B.C. post-secondary system 
and insight on how to 
establish a credit system and 
initiate transferability of 
credits. 
The impetus for the 
seminar had come from Dr. 
Thiep, of Vietnam's Ministry of Education and Training. 
He had been in B.C. in May along with two other Viet-
namese educators. "He had a look at our system, which 
he found impressive, particularly the transferability of 
credits," Frieda said. continued on page 3 
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Meet our new 
Head of Advising 
David O'Leary, Cap's new Head of Advising, is 
affable, energetic, and uncomfortable in the tie he'd 
donned especially for the day's photo shoot. Adjusting it 
ruefully, he invites his interviewer to sample his maca-
roni and cheese lunch. Dave, the father of two young 
boys, explains the meal is a family favorite. 
A graduate of UBC's M.Ed. program in higher 
education, he has spent the years since he left his 
native Newfoundland working in Alberta schools. 
His first teaching job was in a small Indian village 
in Northern Alberta. "Ihi," he says, demonstrating that 
he speaks "a little" Cree. 
Dave's years in Alberta gave him knowledge and 
appreciation of Native and French cultures. He pre-
sented Peggy Shannon, Cap's First Nations Advisor 
( who joined the department shortly before he did-
profiled in the next Informer) with a beaver pelt given 
him years ago by a Cree woman. "I learned to hunt in 
Cree ... of course you don't talk when you're hunting." 
Following two years in the village, Dave moved to High 
Prairie, where he worked as guidance counsellor in a 
school of 1,100. He then became admissions and com-
munity relations coordinator at Alberta Vocational 
College, incidentally the former stQmping grounds of 
Rob Turner, Dean of Student and Instructional Serv-
ices. 
Before moving to Vancouver to do his M.Ed., Dave 
got involved in what he describes as his "most enjoyable 
work experience to date." The Sunrise Project is an 
alternative university program operating in Slave Lake. 
Students with little or no educational background 
receive counselling and tutorial support while attending 
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regular university classes. Dave began working on the 
project with three others and stayed seven years. 
UWe all did everything. If someone was away, the 
others filled in. That's what I think of as the ultimate 
collegial model. It was very exciting and satisfying. 
There were lots of really bright people in the program, 
lots of Native women who went through the program 
then went back to their communities to teach." 
For excitement and satisfaction now, Dave will work 
with students, liaise with local high schools and super-
vise the department. He hasn't been at the College long 
(since Aug. 1), but he already speaks highly of his 
colleagues: "They are very dedicated, very hardworking, 
very positive people." 
A soccer fan and lover of Celtic music, Dave admits 
to a past playing bass in a country rock band, and he 
stresses that balance is important in his life. "Family is 
most important, then self, then job. And you can quote 
me on that." 
United Way Campaign 
The 1991 United Way Pledge campaign kicked off 
Tuesday, October 15. It runs until November 1. Our 
goal this year is to increase our participation in the 
campaign, so please watch for your pledge package and 
take a few moments to read about how you can help. 
Your donation through the United Way ... 
• is effectively managed. 98¢ of every dollar you give 
goes to agencies and services. Fundraising costs are 10¢ 
on the dollar, and 8¢ of that are paid by United Way's 
Endowment fund. 
• is not used for advertising. Concept development is 
donated by an ad agency; air time and print space are 
donated by the media. 
• is not used for special events, sponsorships cover 
costs. 
• contributes to a sustaining grant for United Way's 92 
member agencies and services and their partner, the 
Red Cross. 
• may be directed to charitable organizations both 
within and outside the United Way. 
• may be designated to Capilano College for student 
scholarships and bursaries. 
To find out more about the work of the United Way 
and its member agencies we invite you to attend one of 
three information sessions being held at the College on 
Thursday, October 17 at 11:30 a.m., 12:30 p.m. or 1:30 
p.m. in Room P104. 
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Cap in Hanoi, cont1d. 
In Vietnam, she explained, post-secondary institu-
tions each specialize in certain subjects, such as eco-
nomics, culture or engineering. Credits gained at one 
university cannot be transferred to another. One of the 
goals of the seminar was to help the country develop a 
first and second year system of general education that 
students could use when transferring to any institution. 
This could help bring 
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and answer period. 
About 25 participants had been anticipated, but by 
the time the seminar got underway, more than 80 had 
registered. Many ministry officials attended, along with 
rectors and vice-rectors from universities, colleges and 
technical institutes throughout the country. 
"Everything was done to make our work and stay as 
pleasant as possible-plenty of tea, a good car and 
driver, a dinner hosted by Dr. Thiep, and a luncheon 
for the seminar group just 
the Vietnamese post 
secondary system closer to 
Canadian standards, said 
Rob, but it still has a long 
way to go. The Vietnam-
The Vietnamese system Is based on an "antldlluvlan" 
Russian model, Rob said. "It's very Ineffective, but the 
visionaries recognize that they have to move toward 
comprehensive Institutions." 
before Rob's departure," 
Frieda reported. 
Indeed, she and Rob got 
a lot of attention. They were 
ese system is based on an "antidiluvian" Russian model, 
he said. "It's very ineffective, but the visionaries recog-
nize that they have to move toward comprehensive 
institutions." 
However, Frieda said, there isn't much money in the 
country to do that. "You still see remnants of the war, 
you see damaged bridges and a lot of poverty." 
On Aug. 14 Rob and Frieda began leading the 
seminar with the help of translators. Frieda said it 
wasn't particularly difficult working through an inter-
preter, although she had to slow her pace somewhat. 
She and Rob covered topics including an overview of 
the B.C. and Canadian post-secondary system, leader-
ship models, structures for implementing change, 
curriculum development, the credit system and trans-
ferability of credits, evaluation of programs and faculty, 
grading systems and student evaluation and student 
record systems. Each lecture was followed by a question 
the first foreign experts to 
address an audience of Vietnam's senior post-secondary 
officials. The seminar was deemed so significant, in fact, 
it was featured on national TV. 
"Frieda and I were both overwhelmed with the 
sense that we became a part of something that might 
become quite important to this country," Rob said. 
"People stood up and made declarations that they were 
prepared to adopt a more modern system." 
After the seminar Frieda delivered a lecture on 
librarianship education at the Hanoi University of 
Culture. Library education in Vietnam is fairly well 
developed but in need of resource materials and some 
external expertise, she said. Before concluding her trip 
she visited and consulted at Can Tho University, the 
Open University and the Ho Chi Minh University of 
Technology, all in Vietnam. It was Frieda's third visit to 
the country. 
Rob left Vietnam to deal with College business in 
Bangkok, Singapore and Hong Kong. 
Ministry Brief 
~ Selkirk College will begin construction of 
a new $2.6 million education wing at its Castle-
gar campus. The 14,000-square-foot facility 
will include five classrooms, a 122-seat lecture 
theatre, and 20 faculty offices. Construction is 
scheduled to be completed by September 1992. 
The Eldercollege Open House on Sept. 18 was a success, with more than 100 
people signing up for membership by the end of the day. Pictured from left to 
right are Joseph Balint, Bruce Scott, Heidi Hart (study group facilitator), Lynn 
Jest and Brigitte Balint. 
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Aichi Exchange Brings Students Together 
L to R: Michiko Okamura, Eli Verner, Kyoka Nishida, Marcela 
Nunez, Takako Kitai, Professor Nishio, and Barb Lilley. 
Same teacher, 
different country! 
Pictured here are three exchange students from 
Aichi Gakusen in Toyota, Japan. They competed for the 
scholarships that have brought them to 
Canada to study for six months. Mic-
hiko Okamura, Kyoka Nishida, and 
Takako Kitai are planning their fall 
schedules with Professor Nishio, who 
accompanied the students for their 
summer immersion program at Cap. He 
has stayed on a little longer because his 
wife, Jennifer, who was one of the first 
Capilano students to go to Toyota 
almoFt ten years ago, has just given 
birth to their first child, a son. 
Michiko is an outstanding language 
student who is interested in theatre in 
Canada. Kyoko is interested in music 
and art. Takako loves to go hiking, 
camping, and horseback ridiing. 
If you see these students on cam-
pus, in the cafeteria, library, or hall-
way, please say "hi" to them. They want 
lots of chances to meet Canadians and 
develop their rapidly improving English. -Nick Collins 
Last year these six students and 
Professor Nishio were gathering under 
cherry trees in Toyota city at Capilano's 
sister college Aichi Gakusen. Eli Verner 
(standing) is back at Cap studying 
Music; Marcela Nunez has transferred 
to SFU Commmerce, after earning 
straight A's in all her courses in Japan; 
and Barb Lilley, who completed Grade 
12 in a high school in France, has 
returned to second year arts at Cap. 
They are re-acquainting themselves 
with Michiko Okamura, Kyoka Nishida 
and Takako Kitai, Aichi students who 
have come to Cap for their part of the 
six-month exchange bargain. While Eli, 
Marcela and Barb were off for a four-
month tour of Southeast Asia, sightsee-
ing and "shopping themselves silly," the 
three Aichi students were at Cap in 
English Immersion preparing themselves for academic 
courses this fall. 
All took advantage of our late summer to get to-
gether again and congratulate Professor Nishio on the 
birth of his son. A strong link has formed between the 
two institutions over the years. There are three other 
Aichi students from previous years' exchanges in 
Vancouver, and three more will return in December. 
-Nick Collins 
Japanese exchange students Michiko Okamura, Kyoka Nishida, 
and KTakako Kitai with Professor Nishio from Aichi Gakusen. 
THE INFORMER PAGE 5 
NOTES 
Soccer Winners Come to Cap 
Two award winning soccer players have joined 
the Cap College Blues. 
Nicholas Berg and Ken Adloff entered the 
College this term after winning Diachem Awards. 
The $500 awards are given by Diachem Industries 
each year to five B.C. high school students who are 
proficient in soccer. 
Asia Pacific Scholarship Awards 
The next deadline for applications from stu-
dents, faculty and administrators is Friday, Oct. 25. 
For an application form, contact Linda Curry, loc. 
2082. 
Get a Grip on your 
Telephone System 
It's time to put your telephone on call 
forward while you learn how to use it. Per-
sonnel Services, in conjunction with the 
Facilities Department, will present training 
sessions on the use of in-house telephone 
equipment. If you or members of your de-
partment wish to attend one of these ses-
sions, please send an E-Mail message to 
Anita Roach in Personnel. Once enough 
people show interest, dates and times of the 
sessions will be set. 
New Library Building 
Approved 
The Treasury Board has just approved the construc-
tion of new library. Watch for the story in upcoming 
Informer. 
The Capilano Review in the money 
The Capilano Revi.ew gambled and won September 
26 and 27. The magazine raised $14,600. The funds will 
go towards the production of a special double issue 
featuring B.C. women writers and artists. (Look for 
more about this in an upcoming Informer and mark 
NovP-mber 2 on your calendar as the launch date and 
party at The Western Front.) Thanks very much to all 
our volunteers, especially recently (retired??) editor 
Pierre Coupey, who put in two long nights counting the 
cash. Thanks also to TCEs new editor Bob Sherrin, and 
dedicated volunteers Dorothy Jantzen, Nick Collins, 
RRrh FrP.nr.h . Rnrl DRrrP.11 RP.t.hnnP.. 
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Edna Sakata (Media Production Centre) with Makmun Mardjuki, 
guide in the Orchid House of the Kebun Raya Botanical Gardens of 
Indonesia Bagor, West Java. June 10, 1991. 
The Media Resources Department has been presented with 
several pieces of media equipment from MacMillan Bloedel. Here, 
Alan Stubbs, Vice-President Corporate Communications presents 
a video camera to Peter Kellington, Media Resources while Greg 
Lee, Dean of Career Vocational looks on. 
The Informer is produced by the Capilano College Public 
Relations Department. Its intent is to provide news and 
features of interest to the College community. Your 
submissions are welcome. Material may be edited for 
brevity and clarity. Send all correspondence to The In-
former, Capilano College, 2055 Purcell Way, North Van-
couver, B.C. V7J 3H5. Telephone 986-1911, local 2088. 
OCTOBER 29 ISSUE: Deadlines 
Photos : Wed. Oct.16 Articles: Mon. Oct. 21 
NOVEMBER 13 ISSUE: 
Photos: Wed. Oct, 30 Articles: Mon. Nov. 4 
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Work Study Abroad 
Here's a way for students to get work experience 
and at the same time see the world. [See story in People 
column.] 
Work/study positions will be available next summer 
in China, Germany, Japan, the Philippines, Thailand, 
the United Kingdom and Turkey. Positions include: 
banking 
teaching English 






community service worker 
journalism 
and many more 
The cost is $1,400 to $2,200. Salaries depend on the 
position and country, but may range from no salary 
with room and board free to a generous salary with no 
extras. Interested students are asked to attend an 
information session on Tuesday, Oct. 29 in room Ml 01 
from 12:45 - 2 p.m. For information call Olga Kempo, 
loc. 2957. 
Greetings from Squamish 
Are you having trouble getting into classes at 
Lynnmour? Why not come to Squamish? That's what a 
few Lynnmourites are doing. They have signed up for 
our Psychology and Philosophy classes and are making 
the trip to Squamish once or twice a week. For those 
living in Lion's Bay, Squamish is about the same driv-
ing distance as Lynnmour, and there's a lot less traffic. 
Welcome! 
For those of you who are not familiar with our 
campus, here's a bit of background information. We are 
located in the downtown area of Squamish on Second 
Avenue. We have three staff people and 19 faculty- all 
part time. This term we are offering two full-time 
programs: Adult Basic Education and the Office Clerk 
Program. In addition we have three evening credit 
classes and 12 non-credit Extension offerings. The 
credit classes are Psychology 100, Philosophy 110 and 
Business Management 180. 
Each term we offer a Business Management class. 
Students are working on the fifth in a series of six 
classes that will lead to a certificate through the part-
time evening certificate program. This term's class is 
full with 328 people working on 14 computers. -Bev 
Hill 
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Thailand Bound 
Capilano College student Ashly Moar is going to 
Bangkok next summer as a staff investigator of child 
abuse for the Foundation for Children. Her trip is co-
sponsored by Capilano College and The Northwest 
International Education Association. This is the tenth 
year Cap has participated in the international cooopera-
tive education programs. 
As an intern, Ashly will work for ten weeks at the 
Centre for the Protection of Children's Rights, which 
was established to protect children from exploitation 
and to provide opportunities for healthy growt!'i. 
She will accompany Thai staff investigating cases of 
neglect and abuse, and help document and report the 
progress of such cases to donor agencies. In addition, 
she will work with the English language press to publi-
cize the cases and to heighten public awareness of 
underprivileged children. 
Ashly says she is particularly keen to go to Thai-
land. "One of the reasons this program appealed to me 
so much is it's an opportunity to live and work in a 
culture so very different from our own." 
"I'm also interested in getting to know myself, being 
alone in another country," she says. 
Ashly has worked as a volunteer with the Vancou-
ver Police Department's Victim Witness Program, as a 
support worker in a half-way house for street kids and 
in a residential facility for schizophrenics. 
For those interested in learning more about the 
international cooperative education program, see the 
accompanying note about the information meeting, 
Tuesday, October 29 in MlOl, 12:45 to 2:00 p.m. 
'l 
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People 
Yolanda Olivotto's portfolio is netting her offers 
around the world. She is a recent graduate of Cap's two 
year Clay & Textile Arts Program. So far, she has been 
accepted as a student at the French National Gobelin 
Manufactory of Tapestries in Paris and in the tapestry 
program at West Dean College in Sussex, England, and 
is waiting to hear from Goldsmith College University in 
London. 
Number IO! 
Sechelt campus English instructor John Pass has just 
published his tenth book of poetry. The Hour's Acropolis 
is described as a classical meditation rebounding be-
tween domesticity and myth. Steve Fonyo appears next 
to Odysseus; Orpheus listens to Lou Reed. Pass plays 
with the classical forms as well: a pair of sonnets ad-
dress each other over the heads of intervening poems; a 
haiku sequence performs the western task of narrating 
a storm. The Hour's Acropolis is published by Harbour 
Publishing. It is available for $9.95 in city bookstores. 
Graham Forst, English instructor, has had an article 
accepted for the premier issue of a new journal, The 
Canadian Drama and Theatre Review. His article on 
Shakespeare and Beckett is titled: "Prophetic Souls: 
Onstage Ghosts in Hamlet and Waiting for Godot." 
Welcome to Tony Lim, Beaver Foods' new Food Service 
Manager, who is taking Agnes Campbell's place while 
she is on leave. 
Capilano College Hosts 
Language Conference 
Capilano College was host last Saturday to 250 ESL 
teachers from high schools and colleges of the Lower 
Mainland, Victoria, the Okanagan and Kamloops. It 
was the Fourth Annual B.C. Teachers of English as an 
Additional Language (TEAL) Mini-Conference and by 
far the largest ever sponsored by that association. 
Called "A Cornucopia of Workshops on ESL Ideas 
and Issues," the conference featured 30 workshops on 
topics ranging from "Teaching Vocabulary" to "Commu-
nity-Learning Approach to Adult ESL: Creating a 
Cooperative Environment." Some workshops were 
theoretical, but most were practical demonstrations of 
instructional techniques in writing, drama, music, 
debate, listening and speaking skills. 
Dr. Greg Lee, Dean of Career and Vocational Pro-
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Taking a Historical Swig 
of Demon Rum 
After several years of research, history instructor 
Robert Campbell has written a definitive book on what 
was once-in the 1920s--the controversial topic of the 
decade. 
During 1920, just after the U.S. passed the Volstead 
Act, the B.C. government took control of liquor sales. 
However, the province wasn't merely setting out to 
make money. Instead, government leaders were trying 
to provide a compromise that would ease tensions 
between the "wets" and the "drys." Campbell explores 
this situation in his book, Demon Rum or Easy Money: 
Government Control of Liquor in British Columbia from 
Prohibition to Privatization. 
The book takes the reader from the tumultuous 
days of the '20s up to the late '80s and the drive toward 
privatization of liquor sales. Topics include attitudes 
and access to alcohol, federal-provincial relations, 
cartels and patronage, and social reform. Campbell 
recommends the book for anyone interested in history, 
business history or the topic itself. 
"I tried to write the book so that the proverbial gen-
eral reader will find it interesting to read," he said. 
Next time you're thirsty for a good read, try asking 
for Demon Rum in your favorite bookstore. The book 
should be out sometime this month. 
grams, welcomed the delegates to the conference, and 
invited everyone to walk around the campus before 
leaving. 
The site coordinator for the conference, Will Goede 
of the English Department, noted that most of the 
delegates knew little about Capilano College. "Many 
knew it was on the North Shore somewhere," he said, 
"but by the time they left, I'm sure they were happy to 
have discovered it." 
I 
I ' I 1· 111 
What's New 
in the Library 
A new publication, Case Studies in Music Therapy 
(edited by Ken Bruscia, Temple University, Philadel-
phia) will soon be available in the library. Included are 
case studies by Cap's Music Therapy faculty: Kerry 
Burke, Nancy McMaster and Liz Moffitt. 
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. CALENDAR EVENTS 
Now until October 21 
Enjoy some inviting pieces of art and at the same time 
learn about the development of art in childhood. "Be-
yond the Fridge: Art by Preschool Children" is organ-
ized by the Surrey Art Gallery and guest curated by 
Rosslyn Anne, an early childhood educator at Cap. The 
collection, which explores the sequential stages of early 
childhood development, is on view in the Studio Art 
Gallery, I Building, 9:30 a.m. - 4:30 p.m., Monday 
through Friday. 
Thursday, October 17 
The Writing Centre presents Jean Clifford on The 
Process of Research. Tell your students about this 
session. Room Pl 02, 12:30 - 1 :30 p.m. 
Wednesday, October 23 
The Women's Issues of the '90s free lecture series 
continues with "Lesbians and Aging: an Exploration of 
the Issues." Sally Shamai, trainer and program devel-
oper at Century House, discusses interviews with 16 
older lesbians. Topics include preparations for the 
future, sexual identity, self-acceptance, family and 
community relationships, and social supports for older 
lesbians. 7:30 p.m. in the Students' Lounge, N115. 
Phone 986-1813 to reserve a seat. 
Thursday, October 24 
The Writing Centre presents Incorporating Source 
Material, lead by Melanie Fahlman Reid. Room Pl 02, 
12:30 - 1 :30 p.m. 
Thursday, October 24 
The Internal Evaluation Steering Committee -1990/91 
reports on the implementation of last year's recommen-
dations, the highlights of the Climate Survey and an 
evaluation of some administrative systems. Please bring 
suggestions about what the next steering committee 
should focus on. 12:45- 2 p.m., room C148. 
Thursday, October 31 
Do your students need help in spelling? Graham Forst 
teaches Spelling by the Rules, at the Writing Centre, 
P102, 12:30 - 1:30 p.m .. 
Friday, November 1 
Lorraine Bedard of the L'Universite Canadienne en 
France will be on campus for an information session 
from 12:30 to 2 p.m., room L105. 
Saturday, November 2 
The Canadian Diabetes Association presents a seminar 
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• October 1 to October 21, 1991. · • 
• • 
•••••••••••••••••••••••••••••••• 
for people with insulin-dependant diabetes, ages 20-50. 
Diabetes: Me & My Shadow talces place from 8:30 a.m. 
to 4:30 p.m. at the Sheraton Plaza 500, 12th and Cam-
bie, Vancouver. To register, please call 732-1331. 
Friends and family are welcome. 
Classified 
FOR SALE: '82 Toyota Tercel hatchback, 5 spd. Great 
condition. $3,000. 
DESK WANTED: Medium size, preferably wood with 
file drawer. Reasonable price, please. Call Al, 293-1211. 
Personals!! Pen pal wanted. Looking for a long dis-
tance connection? Single mom in Florida wants to 
correspond with single dad (30-45) in Vancouver. Irene, 
P.O. Box 63-8608, Margate, Florida 333063-8608 USA 
(Submitted by her sister who works at the College and wants 
Irene to move here. Guess who this is and win a prize.) 
I\ 
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STAFF CAREER DEVELOPMENT COMMITTEE 
The Staff Career Development Committee is at 
work again on behalf of support staff. We've taken your 
suggestions and planned our fall workshop series 
around "Communication". 
TUESDAY, OCTOBER 29 12:30 - 3:30 PM 
Communication With Ease led by Gerrie Waugh, 
faculty member in Office Administration and Communi-
cations. Gerrie led two highly rated workshops earlier 
this year: Communication With Ease (for Co-ordina-
tors), and Resume Writing (for support staff) 
TUESDAY, NOVEMBER 1911:00 - 2:30 PM 
Logical Self-Defense led by Mark Battersby, 
Philosophy instructor. Learn to develop your logical 
awareness and to develop your arguments with clarity 
and confidence. This workshop includes lunch - that's 
logical! 
TUESDAY, DECEMBER 10 12:30 - 3:30 PM 
Conflict Resolution; For those who haven't had 
the <.'pportunity to attend a similar workshop, mark 
your calendar for this one. Some ofus caught the work-
shops at the Co-ordinator/Staff retreat in the spring or 
at the Registrar's Conference in June. Gerrie Waugh 
will be leading us through this one. 
Check for the flyer/brochure that includes more 
information and registration forms, and includes more 
training opportunities offered by Personnel Services. 
The Staff Career Development Committee recom-
mends training workshops to Personnel Services as well 
as planning workshops under our own sponsorship. If 
you have any ideas for our CAREER DEVELOP-
MENT DAY, FEBRUARY 13, 1992 please contact 
Carol McQuarrie, Committee Chair, at local 2329 or any 
of the other committee members: Dianella Knight 
(2118), Lynne Hamilton (2945), Joy Smith (2907), Bob 
Walker (2952), Wendy Weberg (2977). 
At the October 17th OTEU general membership 
meeting nominations for three positions on the Career 
Development Committee will open, as these two-year 
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invites you to the 
launch of 
Struggle 
Local & Global 
A special double · issue 
featuring 37 Vancouver 
women writers and artists 
assembled by guest editors 
Angela Hryniuk, Zainub 
Verjee, Marcia Crosby, and 
Carol Williams 
The Western Front 
303 East 8th Ave. 
Saturday, November 2 
8 p.m. 
Free Admission ·. 
No Host Bar 
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New E-Mail System 
New version of XPRESS Electronic Mail 
One of the on-going complaints of our campus 
Electronic Mail system was that each person had to 
have a number and you had to send messages using 
that number. The company that wrote our E-Mail 
software (called Xpress from Robelle Consulting in 
Surrey )listened long and hard to complaints (from us 
and many other customers) and finally modified the 
program to accept names rather than numbers. As with 
any change this will take some getting used to. Listed 
below are some of the features and differences of this 
new version. 
Features: 
• You will have noticed that your list of sendees has 
been reduced drastically. You no longer need to 
know user number. 
• When prompted for a user to receive your mes-
sage, type in the persons name instead of a number. 
• You only have to specify as much of the name as 
is necessary to get a direct match. 
• If you don't get a direct match, you will be given a 
list of persons who match what you input and you 
will have to select furthur. 
• You can get ,a list of persons by putting a '?' at the 
end of your input. That is, even if there is a direct 
match, the message won't be sent. 
• You no longer have to input all recipients on one 
line, they can be input one by one on subsequent 
lines. 
• However, you can still send to more than one 
person on one line by separating them with a 
comma. 
• And, you can still use the old numbers if you 
want. 
Examples: 
- To send a message to me you could type in 
BOB WA 
- If you tried to send a message to BOB you would 
get a list of people named BOB and would have to 
choose furthur. 
- You can also type BOB? This will give you a list of 
all Bobs on campus from which to choose. (works out 
exactly the same as above) 
- If you input BOB WA? you would get a list ofE-
Mail users that match what you input, in this case, only 
one, but the message would NOT be sent. You can use 
this feature to find out if someone is actually on the E-
Mail before trying to send them a message. 
- If you want to find out the names of all people that 
start with a single letter, you must type a '?' after the 
letter. That is, type in 'B?' to find out all names that 
start with 'B'. If you only typed in 'B' and had a distri-
bution list named 'B', your message would be sent to 
everyone on that distribution list. 
- To send to more than one person: 
Enter one or more users[no more]: BOB WALKER 
(return) 
Enter one or more users[no more]: DAPHNE 
(return) 
Enter one or more users[no more]: 675 
(return) 
Enter one or more users[no more]: STEVE G 
(return) 
Enter one or more users[no more]: (return) 
NOTE: Ends sending. 
OR 
Enter one or more users[no more]: Bob 
Walker,Daphne,675,Steve G (ret) 
Enter one or more users[no more]: (return) 
NOTE: Ends sendina. 
Differences: 
• The most obvious difference is that you no longer 
see the list of people in you mail group. Your own E-
Mail sign-on can be customized to show them if need be. 
Initially this may be the most difficult part, not.seeing 
the names, but you can easily enquire about names and 
users by using the '?' feature as outlined above. 
• A more subtle yet serious change is that you are 
now prompted for message recipients until you press 
return at the [no more] prompt. The assumption is 
that you will be sending your message to more than one 
person, and you will be entering each name on a sepa-
rate line. When you are finished sending your message 
you must tell it that there are no more recipients. You 
do this by pressing return at the [no more] prompt. 
Possible problems: 
Of course, our mail system is set up using first-
name last-name protocol. We've already had one com-
ment on how nice it would be if it was last-name, first-
name. The usual response is supplied here: not yet. 
Please call if you have any questions or comments. 
2952. Bob Walker. 
